
Informations for teachers 
 
 
Dear Sir or Madam, 
  
we are delighted that you made the decision to visit our museum with your class. We 
are convinced that you made the right choice to bring the theme „volcanism“ closer 
to your pupills in a professional and exciting way. 
  
To ensure that other visitors have as much fun as you and your class, we kindly ask 
you to observe the following instructions: 
  
1.The Lava-Dome is an interactive museum and we offer a lot of exhibits. You can 
try things out, by yourself here. Unfortunately, these exhibits are very often 
overused. Repairs are usually very expensive. We therefore ask you to supervise the 
activities. 
  
2. You and your class are rarely alone in our museum. We therefore ask you to be 
considerate of other visitors. We are no  "whispering museum" and we do not want 
to be. However, running after people, excessive shouting or even physical disputes 
do not belong here and disturb our other visitors. We therefore ask you to supervise 
your pupils outside the guided tour of the Lava Dome at all times. 
  
3. Also vandalism in our toilets is a major problem, especially in the men's toilets. 
Deliberate blockages of the toilets and urinals are unfortunately almost a daily 
occurrence after school visits. We therefore ask you to inform your pupils that we are 
willing to identify the person and charge the costs incurred accordingly. 
  
Thank you for your understanding. 
 
We wish you a safe journey and a pleasant stay and hope you and your pupils enjoy 
the"adventure" of volcanism in Mendig. 
 
 


